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DENIS GAGNE CO-AUTHOR OF A SECTION IN
THE 2008 BPM AND WORKFLOW HANDBOOK

MONTREAL, September 4, 2008 — Denis Gagné, CEO & CTO at Trisotech, co-authored with
Dr. André Trudel from Acadia University, a section of the 2008 BPM and Workflow
Handbook.

The section, entitled “The Temporal Perspective: Expressing Temporal Constraints and
Dependencies in Process Models”, provides 31 temporal constructs that may occur when
defining a process model.

The characterization of these temporal constraints provides a basis and objective means to
evaluate the temporal expressiveness of various formalisms and tools. A discussion of the
suitability of BPMN (Business Process Modeling Notation) and Gantt Charts for business process
modeling from the temporal perspective is also covered.

The 2008 BPM and Workflow Handbook regroups articles on methods, concepts, case studies
and standards in Business Process Management and Workflow. It is published in association with
the Workflow Management Coalition (WfMC).

The book is edited by Layna Fischer of Future Strategies, ISBN 978-0-9777527-6-8.
About Trisotech

Trisotech provides Consulting Services and Business Process Management and Automation
(BPM) Solutions. Trisotech is focused on delivering Agile Services and Solutions aligned with
Business Priorities on a simpler Technological Environment. Founded in 1996, Trisotech is a
privately held Information Technology company based in Montreal. Trisotech Consulting
Services and BPM Solutions are the fruits of the experience gained working with prestigious
customers, such as Fédération des Caisses Desjardins du Québec, General Electric Canada,
Bombardier Transport, GazMétro, TD Meloche Monnex, Hoffman LaRoche, Imperial Tobacco,
etc.
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