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TRISOTECH PERFORMS A BPM MATURITY STUDY IN QUEBEC

MONTREAL, October 17, 2005 — Within its activities related to Business Process Modeling
and Automation (BPM), Trisotech is running a BPM maturity study in Quebec. This study is
based upon a survey with business people on the state and expectation of BPM solution
implementation. The data from this survey will provide the first BPM statistics originating from
Quebec.

This initiative started in April 2005 and the first results will be published within 2006’s first
quarter. Denis Gagné, chief executive officer and chief technology officer positioned this
initiative as follows: “Our objective is to collect and enrich information allowing us to present the
status and trends of the Quebec BPM penetration and usage level. Others studies exist, but they
provide US based information.”

The survey questions allows for the grouping and analysis of results within the following topics:

Business problems or pains faced by their enterprise;

Actual interest and implementation level of a BPM solution;

Motivation factors, and realised or expected benefits of a BPM implementation;
Obstacles and barriers faced or expected during implementation.
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Up to now, more than fifty professionals, managers and executives, directly involved in BPM
initiatives, have completed the survey.

About Trisotech

Trisotech provides Software Consulting Services and Business Process Management and
Automation (BPM) Solutions. Trisotech is focused on delivering Agile Services and Solutions
aligned with Business Priorities on a simpler Technological Environment. Founded in 1996,
Trisotech is a privately held Information Technology company based in Montreal. Trisotech
Consulting Services and BPM Solutions are the fruits of the experience gained working with
prestigious customers, such as Fédération des Caisses Desjardins du Québec, General Electric
Canada, Bombardier Transport, GazMétro, TD Meloche Monnex, Hoffman LaRoche, Imperial
Tobacco, etc.
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For more information:

André Sirois

Trisotech

3100 Cébte Vertu, office 380
Montreal, PQ, Canada
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Telephone: (514) 990-6639 ext. 777
Fax: (514) 990-6639

Email: asirois@trisotech.com

Web site: http://www.trisotech.com
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